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Redfaire is Recruiting a Projects Director

Redfaire is a fast-growing, international technology company with offices in the UK and Ireland and
extended global operations globally.

We implement and manage Oracle ERP (JD Edwards) on Oracle Cloud infrastructure as well as
developing our Owned IP for cross selling to the same base of customers.

Redfaire provides consulting services, managed services, and cloud infrastructure services with a
specific focus on Oracle Cloud to a diverse range of clients and geographical locations.

The Role:

The Project Director plays a critical role supporting and managing delivery of a range of quality
projects to our global client base.

You will support Project Managers and project teams across a range of projects ensuring
consistency with stakeholder business strategy, delivery and goals in alignment with Redfaire
commitments and standards (on-time, on-budget and to highest quality standards).

This role requires a blend of project management skills and business analysis expertise with a
strong technical background. The successful candidate will have experience of leading complex
projects across both technical and functional teams and will be required to collaborate with a
broad stakeholder community including external customers, partners, and Redfaire commercial,
delivery and finance teams to deliver on agreed initiatives.

Responsibilities:

Reporting to the Professional Services Director, responsibilities of this role include, but are not
limited to:

« Oversight and management responsibility of a range of projects at a senior level. This would
include liaising with a number of project managers to ensure they are on track with delivery
and budget commitments. Where required, acting as an escalation point for specific
customers and projects.

« Ensure project managers are adhering to our agreed methodology, governance and project
management tooling. Provide a strong change management skillset to embed and sustain
change. Occasional direct project management of specific assigned projects.

« Leadership and co-ordination across all teams involved to include management and
adapting the project approach in response to agreed changes.

» Effectively managing changes through shifting business priorities, controlling project scope,
resources and timing as needed.

o Spread of best practice across the wider Professional Services team and proactive
involvement in and leadership of opportunities for continuous improvement
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o Establishing and developing productive relationships with key stakeholders at all levels,
both within Redfaire and our client and partner organisations.

Skills & Qualifications:

« Bachelor's degree preferred or equivalent experience. Business focus or a relevant technical
qualification.

« Significant experience supporting Project Management activities at a senior management
level across multiple projects. Advanced years’ experience of managing IT applications
projects or ERP programmes such as JD Edwards (preferable), NetSuite, SAP, Infor or similar.

« Extensive experience running and managing high value projects and full understanding of
the complete project life cycle. Provides expertise in the area and an advanced level of
understanding of the principles of Project management at a senior level.

o Demonstrated relationship building with external and internal stakeholders and working
with remotely based development teams.

« Extensive technical and analytical skills with the ability to operate in a complex environment
and an ability to quickly understand business requirements and problems.

« Superior communication skills: Able to communicate effectively with Senior Business
Managers, technical specialists and customers acquiring a high degree of trust and
understanding from both. Ability to engage and manage multiple stakeholders to achieve
the objective.

« Proficient in project management software/tools and knowledge of data reporting tools and
ways of working — “Slice and dice of information”

To apply:

If you believe you have the skills and experience relevant for this position, please send your CV to
careers@redfaire.com with your name and ‘Project Director’ in the subject field.
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